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Abstract

This research on The Readiness of the District Office to Step into the Official System
4.0: A Case Study of Muang Pattani District Office and Yarang District Office aims to 1) study
the readiness of Muang Pattani District Office and Yarang District Office to step up to the
Bureaucracy System 4.0. 2) To compare the readiness of personnel in Muang Pattani District
Office and Yarang District Office to step up to the Bureaucracy System 4.0 classified by
personal characteristics. The sample group in this study consisted of 113 people in Muang
Pattani District Office and Yarang District Office, by obtained from Taro Yamane's sampling
method and Stratified Random Sampling. The research tools were questionnaires and
interviews, statistics used for data analysis were descriptive statistics including percentage,
frequency, arithmetic mean and standard deviation. For hypothesis testing, T-test and One-
Way ANOVA were used.

From the study, it was found that 1) the readiness of district offices to step into
the Bureaucracy System 4.0, the case study of Muang Pattani District Office and Yarang
District Office were at the highest level with an average of 4.38. By considering each aspect
as follow: it was found that strategic planning was the highest level, analytical
management and knowledge management were second level, organizational leadership
was third level, personnel aspect was fourth level, pay attention to service recipients and
stakeholders was fifth level, performance aspect was sixth level, and focus on the
operating system was the last level. 2) the comparison of readiness of personnel in Muang
Pattani District Office and Yarang District Office to step up to the Bureaucracy System 4.0
classified by personal characteristics found that personnel with different genders,
educational levels, and departments under different affiliations had different preparations

for entering the Bureaucracy System 4.0. However, personnel with gender, religion, marital
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status, salary rate and work place different had no difference in preparation for entering
the Bureaucracy System 4.0.

Keywords: Preparation, District office, Bureaucracy System 4.0
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